
Supporting Someone with FND 

During Medical Appointments 

Functional Neurological Disorder can be demanding. Support persons often 
help manage communication, logistics, and emotional safety while 
navigating unfamiliar systems and time pressure. 

This guide focuses on supporting healthcare interactions in ways that 
protect clarity, dignity, and capacity for both the person with FND and the 
support person. It does not replace clinical guidance or decision-making by 
healthcare professionals. 
 

 

Understanding the Support Person Role 

Support persons may attend appointments in many capacities, including as 
a partner, parent, family member, or trusted advocate. 

The role may involve: 

• providing practical assistance 

• helping track information 

• supporting communication when symptoms interfere 

• offering emotional steadiness 



The role does not require speaking for the person unless requested. 
Support is most effective when it aligns with the wishes and comfort of the 
person with FND. 
 

 

Preparing Before the Appointment 

Preparation can help reduce stress and confusion during the visit. 

Helpful preparation may include: 

• clarifying how the person with FND wants support provided 

• reviewing the purpose of the appointment 

• agreeing on key points to address 

• planning logistics such as transportation and timing 

Clear expectations before the appointment help prevent miscommunication 
during the visit. 
 

 

Supporting Communication During the Visit 

Medical appointments can move quickly and involve complex information. 

As a support person, it may help to: 

• take notes when appropriate 

• help redirect the conversation to key concerns 

• request clarification if information is unclear 



• notice when fatigue or overload increases 

Support should remain collaborative rather than controlling. The person 
with FND should remain central in discussions whenever possible. 
 

 

Respecting Autonomy and Boundaries 

Maintaining autonomy is essential, even when support is needed. 

Support persons can: 

• ask before speaking on someone’s behalf 

• pause if signs of overload appear 

• respect decisions even when they differ from personal opinions 

Supporting autonomy helps preserve trust and safety within the healthcare 
interaction. 
 

 

Managing Emotional and Cognitive Load 

Healthcare environments can be stressful for support persons as well. 

It may help to: 

• recognize personal stress responses 

• limit self-blame when outcomes are uncertain 

• plan rest or decompression after appointments 



Supporting someone else does not require absorbing all responsibility or 
pressure. 
 

 

Navigating Difficult Interactions 

If a healthcare interaction feels dismissive or confusing, support persons 
may feel uncertain about how to respond. 

Possible approaches include: 

• calmly requesting clarification 

• helping restate concerns if communication breaks down 

• discussing next steps privately after the appointment 

• supporting the decision to seek additional opinions when appropriate 

Not all issues need to be resolved during a single visit. 
 

 

After the Appointment 

After appointments, both the person with FND and the support person may 
need time to recover. 

Helpful steps may include: 

• reviewing information together later 

• assisting with follow-up tasks if requested 

• allowing space for rest and processing 



Follow-up support should align with capacity and consent. 
 

 

 

Supporting Healthcare Interactions With Care and Respect 
Supporting someone with FND during medical appointments involves 
balancing presence, advocacy, and respect for autonomy. Clear 
communication, preparation, and attention to capacity can help make 
healthcare interactions safer and more manageable for everyone involved. 

This guide is intended to support steady, respectful participation in 
healthcare settings without overextending either person. 
 


