
Preparing to Attend Medical 

Appointments as a Support Person 

Attending medical appointments as a support person can involve emotional, 
cognitive, and practical demands. Planning ahead can help reduce stress, 
support clearer interactions, and protect the capacity of both the support 
person and the person living with Functional Neurological Disorder. 

This planning resource focuses on preparing for healthcare appointments in 
a supportive, respectful, and sustainable way. It does not provide medical 
advice or direct care guidance. 
 

 

 

Clarifying the Support Role in Advance 

Before the appointment, it can be helpful to clarify expectations. 

This may include: 

• how the person with FND wants you to be involved 

• whether you are expected to speak, listen, or take notes 

• how to respond if symptoms interfere with communication 

Clear agreement ahead of time helps prevent confusion or tension during 
the visit. 
 



Preparing Information and Materials 

Support persons may assist with organizing information before the 
appointment. 

This can include: 

• helping gather records or summaries if requested 

• reviewing the purpose of the appointment together 

• knowing where key information is located 

Preparation should remain collaborative and consent-based. 
 

 

Planning for Capacity During the Appointment 

Healthcare environments can be demanding for everyone involved. 

Planning may involve: 

• anticipating waiting times or sensory challenges 

• pacing your own attention and responses 

• staying flexible if the appointment needs to shift focus 

Protecting capacity supports steadier participation and clearer support. 
 

 

 



Anticipating Emotional and Cognitive Load 

Medical appointments may bring up uncertainty, frustration, or stress. 

It may help to: 

• recognize potential emotional responses ahead of time 

• avoid placing pressure on yourself to manage outcomes 

• focus on supporting the process rather than results 

You are not responsible for controlling the appointment or its outcome. 
 

 

Planning for After the Appointment 

Follow-up after appointments can involve additional tasks or processing. 

Planning may include: 

• clarifying what follow-up support is wanted 

• assisting with notes or reminders if requested 

• allowing time for rest and recovery 

Support after the appointment should align with consent and capacity. 
 

 

 

 



Reviewing and Adjusting Over Time 

The support role may change as needs, symptoms, or healthcare 
experiences change. 

It can be helpful to: 

• reflect on what felt supportive or difficult 

• adjust involvement for future appointments 

• communicate openly about changing needs 

Planning is an ongoing process rather than a fixed role. 

 

 

Supporting Healthcare Participation With Care 
Preparing to attend medical appointments as a support person involves 
balancing presence, clarity, and respect for autonomy. Thoughtful planning 
can help make healthcare interactions more manageable while protecting 
the wellbeing of everyone involved. 
 


